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ENFOQUE

* Conocer el formato de ANS, con el
cual podras familiarizarte en caso
ofrezcas soporte técnico o
atencion al cliente por la venta o
servicio que ofreces.
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SERVICE LEVEL AGREEMENT FORM

NAME: Service Level Agreement Software CV.

INTRODUCTION: A brief introduction is given of what the contract with the client will be. This part details
with which company the agreement will be established, precise and legal data.

SERVICE DESCRIPTION: Each service to be offered to the client is described.

TERMS AND CONDITIONS: The conditions that will be reached with the client and the terms are established,
such as specifying what will be taken into account in the contract, you must place agreements or real terms.
NON-COMPLIANCE WITH LEVEL OF SERVICE: The measures to be taken in case of violation of the contract.
CONTACTS:The contacts of the people in the agreement.

START AND END DATES: If it is implemented in a project that will be monitored, you must establish dates.
TECHNICAL SUPPORT (If provided):In case of providing technical support for your software, you must take it
into account.

RESTRICTIONS: What will apply and what not in the contract.

COSTS:The costs of the software or the technological project.
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Conclusion

Comprender la estructura de un
contrato para poder implementarlo
en un proyecto tecnologico.




